
 

 
Zapp !  The lightening of empowerment of William C. Byham 
 
What I liked about this book is how it sparks your interest in the 
subject right away, as it uses a fun and dynamic science fiction story 
to deliver its valuable message.   
 
It also makes it easy to identify and relate to the main character of the 
story who is a manager/supervisor.  It teaches great lessons in 
leadership and how to motivate or de-motivate employees.  What’s 
more it delivers all this in a short concise manner. 
 
Highly recommended 
 
 
Stephen Goldberg 
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